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Children must be accompanied by a responsible adult and remain the sole responsibility of that adult at all times.      
The adult must:
•  Remain on the premises at all times.
•  Monitor their child to ensure that he/she is capable of using the equipment safely and harmoniously and to provide
   an appropriate level of supervision to reflect this.
•  Know where their child is and ensure that the child is able to locate them.
•  Ensure that their child is well hydrated and does not become overheated.
•  Ensure that their child ceases to use the play equipment if they become unwell.

Only children who are under 4' 10" (148 cm) and aged 12 years or under may play. Children over this height or age may 
only play at the discretion of the supervising staff. 
Children must wear socks at all times.  It is recommended that children are dressed in comfortable clothing 
appropriate for active play and it is strongly advised that long sleeves and long trousers are worn at all times.

Children must remove shoes, jewellery and badges before entering the play areas. Spectacles should only be worn if
used with a retainer and shatter-proof lenses.

Children should use the toilet and wash their hands before entering the play area.  
Children who are unwell and/orcould still be considered contagious following recent illness should not enter the
premises.
Children must not play in front of the slide exits or attempt to climb the slides, netted walls or main system structure.

Abusive behaviour to staff or other customers from either adults or children will not be tolerated and the 
management reserve the right to ask anyone demonstrating such behaviour to leave without refund.

For party/group bookings, there must be an adequate number of responsible adults in attendance to ensure that 
suitable supervision is offered to all of the children under their care (as per point 1 above).  It is recommended that 
a minimum ratio of one adult to five children is adhered to.

Smoking is strictly prohibited.

All accidents must be reported to a member of staff.

All damages to Wild 'n' Wacky property, either accidental or deliberate, must be reported to a member of staff.

Only food and beverages purchased at Wild 'n' Wacky may be consumed on the premises and are restricted to the 
designated eating areas. No food, drink or chewing gum may be taken into the play areas. 
Nappy changing must only be undertaken in the baby changing room. Used nappies must only be disposed of using the
appropriate bins provided.
Wild 'n' Wacky encourages children to play and explore in a safe and stimulating environment. As such, there are
inherent risks that are always associated with children playing and having fun together. These include being exposed
to moderate physical activity, tripping, falling and bumping into fixed objects and other children. Wild 'n' Wacky has
taken every reasonable step to control these risks through the design, maintenance and operation of the facility. 
However, it is impossible to eliminate such risks whilst providing a stimulating environment. Parents/guardians must
recognise and accept this risk as Wild 'n' Wacky cannot be held responsible for accidents which occur as a result of 
children playing on the equipment.
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